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Appendix A: Background & Contact Info (Q1, Q34); sample validity test results 

 

 

 

Validity Test of sample representing CSUN population and data culled from survey sample: overall 3.6 % of error deemed usable. 

 

 

 

  

        Comparison of Library Sample to Student Population % 

       

 
CSUN Pop 

 
Library Data 

 
Abs. Diff 

 Fresh 18.9 
 

9.8 
 

9.1 
 Soph 11.8 

 
12.4 

 
0.6 

 Junior 25.6 
 

26.2 
 

0.6 
 Senior 29.8 

 
34.0 

 
4.2 

 Grad 14.0 
 

17.7 
 

3.7 
 

 
Average percent error 

 
3.6 
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Appendix B: Library Facilities (Q2 – 4, Q14 – 17, Q31 – 33) 
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Appendix C: Library Collections (Q5 – 13) 
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Appendix D: Technology Ownership & Usage (Q 18 – 26, 29 – 30) 
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Appendix E: Library Customer Service (Q27 – 28) 

 

  


