Library Survey Question Responses: Appendices A — E

Appendix A: Background & Contact Info (Q1, Q34); sample validity test results

1.1ama: @ Create Chart ¥ Downioad 34. Contact Information (Optional - Only complete if you want to be entered into a drawing for a ¥ Download
MatalMoney card.)

Responze Response

Percent Count Response Response
Percent Count
Freshman 9.8% 79
Sophomore 12.4% 100 .
B 100.0% AL
Show Responses
Junior 26.2% 212
Senior 34.0% 275 Email Address: 100.0% 711
Show Responzes
Graduate Student 17.7% 143
answered question 7
answered guestion 809
S S 1 skipped question 929

Validity Test of sample representing CSUN population and data culled from survey sample: overall 3.6 % of error deemed usable.

Comparison of Library Sample to Student Population %

CSUN Pop Library Data Abs. Diff
Fresh 18.9 9.8 9.1
Soph 11.8 12.4 0.6
Junior 25.6 26.2 0.6
Senior 29.8 34.0 4.2
Grad 14.0 17.7 3.7
Average percent error 3.6
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Appendix B: Library Facilities (Q2 -4, Q14 - 17, Q31 - 33)

2.1 come to the Library:

@ Create Chart ¥ Download

Everyday

Three times a week

A couple of times a week

Once a week

Once a month

A few times during a semester

Newver

Response Response
Percent Count
83% 67
19.2% 155
27.2% 220
13.7% m
52% 42
25.1% 203
1.4% "
answered question 209

skipped question

3. When | come to the Library, | spend most of my time on the:

@ Create Chart ¥ Download

Garden Level, Teacher Curriculum Center

First floor

Second floor

Third floor

Fourth floor

Does not apply

answered question

Response

Response

Count

27

210

181

228

m

52

809

4.1 come to the Library to: (select all that apply)

& Create Chart ¥ Download

Check out materials available for in-Library use
only

Check out materials available for use outside of
the Library

Study independently

Study with my friends/classmates

Work on group work/projects

Use a computer for research

Use a computer for printing

Get research/assignment assistance

Does not apply

Other (please specify)
Show Responses

Response

Percent

20.8%

30.2%

82.2%

61.4%

54.9%

44.7%

33.7%

19.7%

1.0%

6.9%

answered guestion

skipped guestion

Response

Count

241

244

665

497

362

2713

159

56

209

14. There is an individual study area available for use when | come to the Library: @& Create Chart v Downioad

Always

Frequently

Infrequently

Never

I don't use individual study areas

Response

Percent

26.7%

46.0%

16.2%

2.5%

8.7%

answered question

skipped question

Response

Count

216

372

131

20

70

809
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15. Types of individual study areas | would like to see in the Library include: (select @ Create Chart ¥ D
all that apply) ) . .
16. There is a group study area available for use when | come to the Library: @ Create Chart ¥ Download
Response Response
Percent Count Response Response
Percent Count
Individual tables | 61.1% 494
Partitioned study desks (tables with dividers) ] 52.3% 423 Always | T.0% 57
1 person lounge seat ] 52.8% 427 Fregquently ] 39.7% 321
Counter stools [ ] 18.5% 150
Infrequently ] 333% 269
Individual study rooms ] 59.6% 482
Never ] 43% 35
No Opinion [ | 9.1% 74
. I don't use group study areas 15.7% 127
Other (please specify) ] 6.7% 54 ‘ ? / —
Show Responses N
answered question 209
answered question 809
skipped question 1 skipped question 1
17. Types of group study areas | would like to see in the Library include: (select all @& Create Chart ¥ Download 31. | use the lockers provided in the Library: e Create Chart ¥ Download
that apply) ) )
Response  Response Reszponse Rezponse
Percent Count Percent Count
Group study tables | 61.3% 496 Everyday | 0.4% 3
2 (or more) person lounge seats | 48.0% ass Three times a week | 0.8% 6
Additional group study areas without shared =
wired monitors, laptop plugin capabilities and ] 32.8% 265 REUER O A ERs I 0k -
projectors
Once a week | 0.8% 6
Additional group study areas with shared wired
monitors, laptop plugin capabilities and ] £9.3% 480 Once a month 0.0% 0
projectors
No Opinian . 14.1% 114 A few times during a semester [ ] 32% 25
i | -
Other (please specify) I 26% 21 Never 094.8% 751
Show Responses
answered question 209 SIS EIEL HIEENET gz
skipped question 1 skipped guestion 18
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32. There is a locker available for me to use when | come to the Library: @ Create Chart ¥ Download 33. The Library should install lockers with secure charging capabilities: @ Create Chart ¥ Download
Response Response Response Response

Percent Count Percent Count
Always 1 2 4% 19 Strongly Agree ] 23.4% 185
Frequently 1 2.3% 18 Agree [ ] 30.6% 242
Infrequently 1 1.0% 8 Disagree 1 27% 21
Never [ ] 2.7% 21 Strongly Disagree [ ] 2.5% 20
Does not apply I 91.7% 726 No Opinion | 40.9% 324
answered question 792 answered guestion 792
skipped question 18 skipped question 18
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Appendix C: Library Collections (Q5 - 13)

5. | use print books from the Library's collection: @ Create Chart ¥ Download 7.1 use prini journals from the Library’s collection: @ Create Chart ¥ Dowmload
Response Response Response Response

Percent Count Percent Count
Yes | 47.1% 381 Yes I 29.5% 239
No | 52.9% 428 No I 70.5% 570
answered question 209 answered guestion 809
skipped question 1 skipped question 1
6. | use electronic books from the Library’s collection @ Create Chart ¥ Download 8. | use electronic journals from the Library's collection: @ Create Chart ¥ Download
Response Response Response Response

Percent Count Percent Count
Yes | 49.2% 398 Yes I 66.3% 536
No I 50.8% a1 No ] 337% 73
‘answered question 809 answered guestion 809
skipped question 1 skipped question 1

9. | use online databases provided by the Library: @ Create Chart ¥ Download

Response Response

Percent Count
Everyday | | 47% 38 ) .
10. | use course reserves provided by the Library: @& Create Chart ¥ Dovmioad
Three times a week [ | 9.6% 78
A couple of times a week [ 15.5% 125 Response Response
Percent Count
Once a week [ | 8.3% 67
i L 10.8% o Yes I 50.8% 42
A few times during a semester [ ] 42.6% 345
No I 49.1% 397
Never [ | 8.4% 68
answered guestion 2309
‘answered question 809
skipped question 1 skipped question 1
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11. 1 have checked out the following materials from Music & Media in the Library:
(select all that apply)

@& Create Chart ¥ Download

Response

Percent
CDs [ ] 6.9%
DVDs ] 16.2%
VHS | | 5.3%
I don’t check out materials from Music & === 80.4%
Media ’
Other (please specify) 1 2.0%

Show Responses

answered question

skipped question

Response

Count

36 12. | have viewed DVD or VHS videos, or listened to CDs in the Library:

@ Create Chart ¥ Download

131

43
8481l Yes —

s || o [
809

Response

Percent

23.1%

76.9%

answered question

skipped question

Response

Count

187

622

809

13. | have viewed videos or listened to music that is available from the Library
online:

Yes |

@ Create Chart ¥ Download
Response Response

Percent Count
18.7% 151
21.3% 658
answered question 809
sKipped question 1
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Appendix D: Technology Ownership & Usage (Q 18 — 26, 29 — 30)

18. | use the Library's desktop computers @ Create Chart ¥ Download 19. When | use a Library computer (deskiop or laptop), | use the following (select (@ Create Chart ¥ Download
all that apply):
Response Response
Response  Response
Percent Count
Percent Count
Everyday '] 3.3% 27
Google | 70.8% 573
Three times a week [ ] 2.3% a7
Library databases [ ] 56.4% 456
A couple of times a week [ ] 14.5% 17
Library catalog [ ] 38 4% an
Once a week [ | 10.3% a3 )
P ey uets (word, Excel — 59.2% 479
Once a month [ ] 7.9% 64 T
Moodle | 71.14% 575
A few times during a semester ] 37.5% 303
I don't use Library computers [ ] 16.6% 134
Never [ ] 14.7% 119 1 &
Other (please specify)
Does not apply [ | 3.6% 29 i R [ | 27% 22
answered guestion 209 answered question 209
skipped question 1 skipped question 1
20 | borrow laptops from the Library” @ Create Chart W Download
R R
Percent Count 21. The Library should continue to provide laptop checkouts: @ Create Chart ¥ Download
Everyday | 0.1% 1 Response  Response
Three times a week | 0.2% 2 Percent Count
A couple of times a week 1 1.1% 9 Strongly Agree [ 37.3% 302
Once a week 0.2% 2
! Agree ] 29.4% 238
‘Once a month | 0.6% 5 ;
Disagree ] 2.2% 18
A few times during a semester [ ] 7.5% 61
Strongly Disagree ] 1.5% 12
Never ] 80.5% 651
No Opinion [ ] 29.5% 239
Does not apply [ ] 9.6% 78
answered question 809
answered guestion 809
skipped question 1
skipped question 1
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23. | bring my laptop into the Library:

& Create Chart ¥ Download

Response  Response
Percent Count
. Everyday [ ] 10.2% 82
22 1 own a laptop: @& Create Chart ¥ Download
Three times a week [ ] 7.3% 59
Response Response
A couple of times a week [ ] 13.8% M
Percent Count
0Once a week [ ] 7.7% 62
Yes | 91.5% 740
Once a month [ ] 5.8% 47
No [ ] 8.5% &0
A few times during a semester [ ] 30.5% 246
Laptop brand/operating system (e.g. Hewlett Packard/Visia, Macbook/OS X Snow Leopard, etc.)? 565
Show Responses Never | ] 18.0% 145
Does not apply [ ] 6.8% 55
answered question 209
answered guestion 807
skipped question 1
skipped guestion 3
25. 1 bring my tablet into the Library: & Create Chart ¥ Download
Response Response
Percent Count
Everyday [ ] 51% b
24. 1 own a tablet: @ Create Chart ¥ Download Three times a week 1 2.2% 18
FresraTes FresrTEs A couple of times a week [ ] 36% 29
Percent Count Once a week 1 17% 14
Once a month 1.2% 10
Yes I ITE% 223 I
A few times during a semester [ ] 80% 65
No | T2.4% 586
Never [ ] 13.7% M
Tablet brand (e.g. Amazon, Apple, Microsoft, Samsung, etc.)? 100
Show Responses Does not apply I 54.4% 521
answered question 209 answered question 200

skipped question

skipped question
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26. The Library should provide tablets for checkout:

@2 Create Chart ¥ Download

Response  Response
Percent
Strongly Agree | ] 24.0% 194
Agree ] 26.1% 21 ; . .
g 29. | access Library services on a mobile phone: € Create Chat ¥ Download
Disagree [ ] 8.7% 70
Response  Response
Strongly Disagree [ ] 6.7% 54 Percent Count
No Opinion ] 34.6% 280
] 41.7% 337
Preferred tablet brands (optional) 66
Show Responses ] 58.3% 472
answered question 209 answered question 209
skipped question 1 skipped question 1
30. | have created videos or other digital media for class projects: @& Create Chart ¥ Download
Response Response
Percent
Many times [ ] 11.5% a3
A few times. [ ] 24.1% 195
Once [ 14.0% 13
Never | 50.4% 408
answered question 209

skipped question
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Appendix E: Library Customer Service (Q27 - 28)

27. 1 am satisfied with the level of senvice provided by Library staff in-person:

@& Create Chart ¥ Download

28 | am satisfied with the level of service provided by Library staff online:

@ Create Chart ¥ Download

Strongly Agree

Agree

Disagree

Strongly Disagree

No Opinion

Response

Percent

29.0%

53.9%

4.4%

1.0%

11.6%

answered question

skipped question

Response

Count

235

436

36

94

209

Strongly Agree

Agree

Disagree

Strongly Disagree

No Opinion

Response

Percent

21.4%

36.6%

3.2%

0.5%

38.3%

answered question

skipped question

Response

Count

173

296

26

3o

809

10




