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Abstract 

Mass Media's Portrayal of Latino/a Immigrants and Immigration Reform Today 

  

By Christina Janet Rodriguez Barragan 

Master of Arts in Mass Communication 

  

This study examines the media's representation, stereotypes, consequences, and impact on the 

Latino/a community. Further, this research focuses on a small glimpse of the past, present, and 

future immigration issues. In-depth interviews with immigrants with different statuses in their 

citizenship process and attorneys were conducted to further understand personal experiences. 

Research suggests that negative portrayals in the media of Latino/a immigrants influence the 

audience's reaction and attitude towards this community. Further, current research argues that in 

the last 20 years, the attitude towards immigrants and immigration reform has grown positively. 

This research and video will advise educators, students, media members, and other Americans 

about the personal stories of those impacted by the current immigration sentiment. 
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CHAPTER 1: 

 Introduction 

In politics and the media, immigration has always been a critical topic. Recent studies 

show that the media plays a significant role in the opinions Americans have toward immigration 

policies (Salwen, 1997). Studies find that Latino/a immigrants are the largest in the United 

States, and they are still the least likely to naturalize (Gonzalez-Barrera, 2017). In this study, I 

will examine the media portrayals of Latino/a immigrants and immigration reform today.  
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Project Aim 

This project examines the portrayal of Latino/a immigrants in the media and highlights the 

resources offered to those seeking assistance to naturalize. This project is intended to broaden the 

understanding of the current immigration campaign, citizenship, and the benefits it may have for 

those who are eligible to naturalize.  

Research question: 

RQ1. How does the portrayal of mass media impact Latino/a immigrants? 

The answer to this question may provide essential insight for anti-racism journalism, politicians, 

and citizens. This research may enlighten future academia research on immigration policy and 

reform. Potentially, this study may enlighten those creating new policies that will impact the 

Latino/a community. The research devoted to this project may create new resources for those 

migrating or seeking to naturalize. Ultimately, this research may influence a more empathetic 

perception of the Latino/a community. 
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Background 

Immigrants in the U.S. make up a large portion of the population. Pew Research found 

that in 2018 the U.S. population of immigrants was at 44.8 million people (Budiman, 2020). 

Since 2013, Mexico has been the top country of origin for recent immigrants to the U.S. (Israel et 

al., 2020). Despite decreasing population in the last decade, Mexicans remain the largest group 

of immigrants in the U.S. (Israel et al., 2020). The decline of the unauthorized immigrant 

population is due to the decreasing number of immigrants from Mexico, which are also the 

largest group of unauthorized immigrants in the U.S. Between 2007 and 2017 (Budiman, 2020). 

Immigration issues have been a subject of intense historical and modern-day debate in U.S. 

political life. Some advocates of immigration argue that the essential contributions of 

immigrants, make daily improvements for national development. Other advocates of more 

restrictive immigration policies debate concern over supporting immigrant residents, is 

detrimental to the U.S. and allowing more Latino/a immigrants threatens national identity 

(Chapman, 2000).  

Despite opposing views of immigration reform, more Americans are beginning to 

acknowledge the positive contributions of immigration (Hirschman, 2013). The U.S. is deeply 

rooted in the belief of the historical image of America. This belief finds that the U.S. is a nation 
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of immigrants (Hirschman, 2013).  A growing body of research shows that most immigrants 

assimilate to American society and that immigration positively impacts the American economy, 

society, and culture (Hirschman, 2013).  
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Chapter 2: Literature Review 

Representation  

Previous theories must be explained to understand the influence of mass media further. 

Cultural theorist Stuart Hall claimed that the ideological messages embedded in the media create 

a false image of reality. Hall suggests social and political issues are naturalized, as usual, 

presented as just part of the world we live in as human beings. (Smith et al., 2009). In this way, 

individuals from different cultural backgrounds may begin to stereotype those who look and live 

differently than them. However, media content is processed by each audience member 

differently, and the influence of the information varies.  

The amount of information mass media outlets are reporting affects the results of the 

influence or support some may have on the issue. Hall developed the idea of encoding and 

decoding the media's messages. Hall argued that the messages sent by the media might encode a 

preferred reading or framing of the message, but the audience may decode a different meaning 

(Smith et al., 2009). For example, the media's coverage of immigration influences how 

immigration is viewed as the problem rather than a benefit to society (Salwen et al., 1997). 

Americans influenced by negative portrayals of news outlets may have a negative attitude toward 

Mexican immigrants (Salwen et al., 1997).  
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The audience perception of news coverage is influenced by an individual's personal 

experience, interests, and individual agendas. The personal perception enables the audience to 

accept or reject preferred readings provided by the media (Salwen et al., 1997). The perception 

varies among audience members. Hall argued that all participants in the mass media audience 

would not see the encoded meaning in the same way. Viewers with preconceived attitudes are 

less likely to follow the news media's encoded meaning; some audience members who passively 

consume news are more likely to be influenced (Salwen et al., 1997).   

  Viewers may have a dominant reading, negotiated reading, or oppositional reading 

(Smith et al., 2009). Hall suggested that a dominant reading was intended to support dominant 

conservative ideologies. When a negotiated reading is done, viewers may not accept the media's 

intended reading. The viewer also makes some adaptations that reflect their own needs and 

perceptions. Smith et al. (2009) argued, consumers can resist dominant messages, and 

oppositional reading is done by viewers who are aware of dominant codes in a message. 

Oppositional reading rejects the dominant message and formulates an alternative understanding 

(Smith et al., 2009).  

Hall suggested that viewers who listen to a debate may hear the issues but only pay 

attention to their area of interest. Mass media can also create cross-cultural understanding when 

covering immigration, the tone of coverage can change attitudes toward immigrants (Dunaway et 
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al., 2011). Mass media inform most of the world. The news media delivers information 

worldwide, but according to Menjavir (2016), the media reinforces and often exacerbates the 

nonimmigrant population's fears and contributes to a hostile climate that some immigrants may 

experience. Although, research finds that most Americans now have a more positive and 

welcoming attitude towards immigrants (Mutz, 2018). In his research, Mutz (2018) finds that 

previous scholars have discovered the most common impact on public opinion is that of leading 

players prompting mass opinion change such as, political elites and mass media (Mutz, 2018). 

This finding will be examined later in the research.  

The Public Sphere 

German philosopher and sociologist Jurgen Habermas developed the concept of the 

public sphere (McKee, 2005). Habermas explains that a public sphere is a place where members 

of society can share, discuss and debate important topics of everyday life and political policies 

(McKee, 2005). According to Habermas, the public sphere is "a domain of our social life where 

such a thing as public opinion can be formed [where] citizens… deal with matters of general 

interest without being subject to coercion… [to] express and publicize their views" (McKee, 

2005). In modern-day news, the internet is seen as the current public sphere. It is a metaphorical 

term used to describe the virtual place where people interact with their conversations and ideas 

(McKee, 2005). The public sphere is essentially a part of citizens' civic life where they share  
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opinions and much more of their everyday lives. 

Today, the public sphere takes place across various media forms, and researchers argue 

that the public sphere can be seen as less meaningful for some and more social (McKee, 2005). 

They argue, the public is now more interested in unimportant news about celebrities, diets, and 

sex; rather than critical political issues (McKee, 2005). Researchers argue that the media is less 

concerned about informed debate and more about making money from consumers (McKee, 

2005). T.V. news pursues high ratings. Tabloids sell gossip and celebrity news (McKee, 2005). 

The new public culture has a shorter attention span attracted to flashy and superficial visuals 

(McKee, 2005). As a result, the media may contribute to apathy, and many consumers may no 

longer engage in politics but are lazy and passive.  

Additionally, commentators say that due to the evolving public culture, there is a worry 

of the public sphere becoming too fragmented where the audience wants their news broken up 

for different identity groups (McKee, 2005). Although, further research finds the internet to be 

the most modern form of the public sphere, where debates n are voiced and the most heated 

discussions take place (Nikunen, 2011). It is found that forums and subgroups on the internet 

suggest the individualization of the public sphere with co-existing opposing opinions (McKee, 

2005). Discussion forums exist as well as xenophobic forums that discuss anti-multiculturalism. 
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Nikunen (2011) finds the individualization of the public sphere allows for increased hostility and 

hate speeches, therefore, affecting how young migrants navigate on the internet and construct 

their own identities. 

Communication technologies provide new means to connect and create a community for 

immigrants to feel belonging and navigate a foreign country (Nikunen, 2011). Connections 

between offline and online spheres are crucial to understanding the local conditions of 

immigrants. Previous research suggests that although online forums work as the new public 

sphere, offline worlds are intertwined and one should stay informed of both. To understand the 

influence of the virtual public sphere, it is necessary to look at the social and political situations 

migrants face in their everyday lives in the real world (Nikunen, 2011). 

Agenda Setting Theory 

            Agenda setting theory was first hypothesized by Maxwell E. McCombs and Donald L. 

Shaw in 1972, who argued that the media does not tell people what to think but influences what 

people have more access to think about (Smith et al., 2009). Studying the news coverage of the 

1968 presidential campaign, they found that the media's agenda for each political campaign 

influenced the audience awareness of political issues. The agenda-setting process influences 

passively; it is not a direct act demanding a left or proper position. The media does not force  
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audiences to think a certain way. Instead, it prioritizes the political importance of topics and 

issues, which gives them political importance (McCombs et al., 1972).   

Therefore, news coverage provides its audience with a hierarchy of current events. For 

example, when the media covered the ongoing presidential debate of Mexican immigrants in 

2016, the issue prioritized was viewing them as a threat to the U.S. economically and socially 

(Menjavir, 2016). Likewise, border issues became a national problem when emphasized by the 

media (Gil de Zuniga et al., 2012). Further research finds it wrong to conceive agenda-setting 

theory solely at a societal level; audience members have individual attributes that determine the 

public perception of social problems (Salwen et al.,, 1997). One must keep in mind that 

individuals' own evaluation of unique experiences and interest in social issues contribute to the 

complex influence of the media (Salwen et al., 1997).  

McCombs (1972) found that mass media shapes politics. Choosing news editors, writers, 

staff, and broadcasters is unimportant in shaping political reality. Readers will learn an important 

issue and how important the issue is by the amount of information given (McCombs, 1972). A 

position or opinion is built from a reflection of what candidates may be saying during a 

campaign. The media may set the agenda by choosing the critical issues and delivering those 

topics to the audience. Research finds that Agenda-setting theory is referenced as a passive  
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experience with the news media (McCombs, 1972). For example, agenda-setting theory will 

affect people who actively listen, watch, and read the news with preconceived agendas (Salwen 

et al., 1997). Those who retain the news with issues of importance are less likely to adopt the 

media's agenda than those who passively attend to the news. Salwen (1997) finds that direct 

experience and active involvement with social problems are thought to provide a "functional 

substitute" for mass media messages (Salwen et al., 1997) and impede the news media's ability to 

transfer their priorities to the public. 

Research regarding race and ethnicity suggests that agenda-setting theory is inconsistent, 

it is reported that minorities are less susceptible to the agenda-setting influence than Caucasians 

(Salwen et al., 1997). This finding is due to minorities having less exposure to news media. 

Further research finds differential agenda-setting effects by race, reporting that minorities 

attributed greater importance to civil rights than Whites (Salwen et al., 1997). However, it is 

essential to mention that studies that failed to find differential agenda-setting concepts are due to 

the specific examination of an issue relevant to race and ethnicity (Salwen et al., 1997). Public 

salience is commonly measured by the individual's response to the open-ended "most important 

problem" question. This measure conceives the problem of salience as the individual's perception 

of "the" social problem of "singular salience" or importance (Salwen et al., 1997). Although the 

public agenda of the problems is often aggregated, ranked, and correlated with the media's  
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agenda of problems, data aggregation procedures obscure the fact that for each individual, only 

one problem is salient (Salwen et al., 1997). 

The theoretical development of agenda-setting theory is the belief that in modern-day 

society, people depend on the news media to understand the world beyond their direct experience 

and impact (Salwen et al., 1997). Although, even in modern-day society, mass media's audience 

will still directly experience some social problems that can impact their lives (Salwen et al., 

1997). Research finds that when defining the issue of "obtrusiveness," the direct experience with 

a social issue will diminish mass media's attempt of agenda-setting (Salwen et al., 1997). For 

example, the research found that the authors of a large-scale presidential election study relating 

to the agenda-setting theory ended in the indication that personal experience is a more powerful 

teacher of the issue of salience than the mass media is; when the issues have a direct impact on a 

voters' daily life (Salwen et al., 1997). Moreover, the personal experiences of the media’s 

audience will define their perspective on issues being reported daily.  

Latino/as in the Media 

Previous research has found Latinos underrepresented and stereotyped in the media and 

with minimal coverage of positive assimilation. Research finds that the portrayals of Latinos are 

primarily shaped by U.S. news coverage (Gil de Zuniga et al., 2012). It is suggested that the  

12 



media's portrayal of immigrants, often frames them as criminals and referenced as illegal aliens 

(Gil de Zuniga et al., 2012). Immigrants are stereotyped as uneducated workers, dangerously 

fertile, criminals, and a population who is unable or unwilling to help or speak for themselves 

(Vargas et al., 1998). U.S. media has produced these stereotypes for decades (Vargas et al., 

1998). When comparing FOX news and CNN, Gil, Correa & Valenzuela (2012) argues that 

conservative individuals will have more negative attitudes toward Mexican immigration 

depending on the news outlets they watch. Vargas et al. (1998) found three elite U.S. dailies in 

Los Angeles, Chicago, and New York - cities highly populated with Hispanic immigrants - more 

likely to cover Hispanic crime stories compared to other groups. This finding indicates a 

systemic racist pattern of mass media (Vargas et al., 1998). News outlets criminalize Mexican 

immigrants when using language such as invaders, contaminating America. Menjavir (2016) 

found Mexican immigrants are seen as unassimilable, and a threat to the U.S. Mexican 

immigrants are mostly viewed as the working class (Menjavir, 2016). 

Additionally, Mexican women are portrayed as very fertile on news outlets. The portrayal 

contributes to the attitude towards Mexican immigrants as a national security threat and a risk to 

the economy's stability (Menjavir, 2016). The production of Mexican immigrants is desired, but 

their reproduction is feared. Gil de Zuniga (2012) found that Americans may begin to create a 

biased opinion against Mexican immigrants due to news coverage; the audience may adopt the  
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same ideas. Gil de Zuniga (2012) finds that the news outlet shapes the audience's attitude toward 

Latino/a immigrants. Researcher argues that FOX News, in particular, portrays immigrants as 

evil and foreigners, polarizing and reinforcing the conservative views of the selective Republican 

audience (Gil de Zuniga et al., 2012).   

This form of coverage from the media creates hostility between Americans (Gil de 

Zuniga et al., 2012). Media stereotypes reinforce immigrant’s fears in America. Mass media has 

an essential role in shaping their lives in the U.S. and Americans' attitudes toward them. Gil de 

Zuniga et al. (2012) found conservative individuals consumed and agreed with news outlets that 

negatively portray Mexican immigrants, while the media did not influence liberals. Mexican 

immigrants are well aware of the misrepresentation the media imposes. The influence of the 

media’s portrayal sets a divide that consequently leads to policies and legalities involving the 

livelihood of Mexican immigrants (Ramirez, 2018). Politicians also have the power to create 

obstacles for immigrants by not providing educational resources or opportunities for financial 

stability to and to naturalize.  

Trump Effect  

We can see the ways the news media set the agenda in the case of the 2015 Donald 

Trump presidential campaign. Trump announced his plan of action to decrease Mexican  
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immigrants from crossing the U.S. border. During a critical presidential candidacy speech, 

Trump told millions of Americans, "When Mexico sends its people, they're not sending their 

best. They're not sending you. They're sending people that have lots of problems, and they're 

bringing those problems with us. They're bringing drugs. They're bringing crime. They're rapists. 

And some, I assume, are good people". The news media widely disseminated his speech. In 

today's media environment, even a 15-second snippet will travel from newsrooms to homes, cars, 

and personal media devices in seconds. Immigration issues always existed in the U.S., but this 

presidential campaign used anti-immigrant issues for its candidacy. Widespread coverage of 

Trump's talk led many Americans to believe Mexican immigration was a key issue facing the 

country (Zambrano, 2018). Trump's speech criminalized Mexican immigrants as drug dealers, 

rapists, and bad people (Zambrano, 2018).  

Upon his election, the Trump administration continued the campaign against Latino 

immigrants creating the "zero tolerance" policy as the misrepresentation and stereotypes of 

Mexican immigrants were joined with aggressive action from the U.S. Immigration and Customs 

Enforcement (Wickham Schmidt, 2019). Trump's political priorities created a hostile 

environment for immigrants. It became easier for law enforcement to practice harsher behaviors 

without fear (Wickham Schmidt, 2019). News coverage disseminated Trump's idea that harsh 

enforcement strategies were necessary to carry out harsh immigration policies. Although the  
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issue has always been contentious in America, Trump's four years in office contributed to the 

harsh treatment of immigrants' and their negative portrayal. Many of those policies continue 

today under his Democratic opponent President Joe Biden (Menjavir, 2016).  

However, Trump's extreme stance on immigration created some distance between his 

views and a large population of Americans and even some of his fellow Republicans. Mexican 

immigrants fear the American media's criminalized image (Menjavir, 2016). The influence of the 

media's portrayal sets a divide that consequently leads to policies and legalities involving the 

livelihood of Latino/a immigrants (Ramirez, 2018). Politicians also have the power to create 

barriers for immigrants by not providing educational resources or opportunities for financial 

stability to become citizens.  

Consequences of Media Representation 

Research finds that naturalization rates among the Latino community are relatively low 

compared to other immigrants and are stereotyped on "sluggishness" between when they could 

naturalize and when they do (Felix et al., 2008). Immigration advocates suggested the creation of 

the Department of Homeland Security (DHS) and the U.S. Citizenship and Immigration Services 

(USCIS) affect these rates; research finds these entities are seen as a threat to discourage Latinos 

further to naturalize (Felix et al., 2008). Ultimately, research finds that the anti-Latino political  
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environment affect the low rates of naturalization and participation among Latino immigrants 

(Felix et al., 2008). Although, research finds the top reasons why Mexican immigrants are the 

least likely to naturalize is due to language barriers, lack of interest, finances and personal 

barriers, as cited in 2015 pew research (Budiman, 2020).  In the 1990s, the racially charged 

political context in California contributed to an increase in U.S. naturalizations from 6.5 million 

to 11 million (Felix et al., 2008).  

 The ethnic news media coordinated and advertised political protests against California’s 

Proposition 187, which sought to deny public services to undocumented immigrants. Many 

Latinos naturalized out of fear; others became aware of the benefits of naturalization, although 

ultimately, this increase was named "defensive naturalization" (Felix et al., 2008). Research 

suggests that a similar political environment emerges by continued immigrant-focused initiatives 

and hostile public rhetoric from elected officials. Latinos have been slow to naturalize, but they 

have also described the process to naturalize as unreasonable criminalizing, humiliating, creating 

and anxiety (Felix et al., 2008). Latinos have also been discouraged by feelings of disloyalty to 

their native country as well as misinformation about losing rights, but despite these concerns, 

evidence suggests a widespread consensus is in favor of naturalizing (Felix et al., 2008). 

Ironically research has found the U.S. government discourages citizenship by increasing fees and 

making it more challenging to naturalize (Felix et al., 2008).  
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Spanish-Language Media  

Spanish-language media plays a crucial role in immigration news coverage. Local news 

coverage of immigration increases awareness and helps Spanish-speaking populations access 

more resources (Dunaway et al., 2011). During the anti-immigration political protests of 2006, 

the Spanish news media became the site of resourceful information to Latino/a immigrants. Their 

coverage included interviews with sources from organizations that educated Spanish-speaking 

audiences on the significance of protesting and becoming part of civil society (Dunaway et al., 

2011). Spanish media helped them positively reconstruct their identity as valuable American 

community members (Felix et al., 2008). Spanish-language media is found to have fewer 

negative aspects of immigration than English media and more relevant information on resources 

(Branton, 2008). 

The House of Representatives passed the Border Protection, Antiterrorism and Illegal 

Immigration Control Act of 2005, it enforced harsher immigration laws. In 2006 immigrants 

united through the assistance of Spanish Language Media to protest across the country. The 

efforts of many succeeded after the House of Representatives passed the Comprehensive Reform 

Act of 2006. The new act would include funding for immigrants' resources, creating new 

temporary worker programs, earned legalization and re-entry opportunities (Felix, 2008). The  
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protests of 2006 showed the power of Spanish-Language media. D.J.s from KTNQ 1020 AM, a 

Spanish radio station in Los Angeles and advocates from a Latino foundation took over the 

streets of Huntington Park to register as many people as possible to vote (Felix, 2008).  

The power of the media influenced approximately 1 million people to march in Los 

Angeles for their community of residents, naturalized, and undocumented immigrants. Specific 

forms of different media have rapidly developed to reach all ranges of immigrants. Spanish radio 

reaches an exponential amount of people, it has exploded to be one of the primary resources for 

immigrants to gather their news and information (Felix et al., 2008). Research found that many 

rock and oldie broadcast stations were converted to Spanish-Language stations. Furthermore, as 

more Americans turn to their advanced technology to listen to their media, immigrants are the 

largest group who still listen to the radio and can listen to it while working (Felix et al., 2008). 

Hence, they are always tuned in to new immigration policies and movements. 

Spanish-language media broadcast stations such as Univision and Telemundo who are 

among the most popular platforms with the most informative resources to immigrants. As seen in 

the 2006 protests, research found that when media outlets and figures joined forces, it mobilized 

a reform movement for immigrants (Felix et al., 2008). Research finds a greater demand for 

immigration news from the Spanish-language media (Branton et al., 2008). Studies find that two 
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main reasons why news media coverage of immigration differs is due to cultural differences. 

First, Spanish-language media relates to the audience through language but also cultural 

similarities.  

Research finds Spanish-language media is important to their audience because of the 

cultural ties to their home countries, acculturation, and socioeconomic status (Branton et al., 

2008). Moreover, organizations will cater to the preferences where markets share similar 

audience views. This finding is also helpful to advertisers because they are easier to target and 

increase their audience (Branton et al., 2008). Second, it is expected that the coverage of 

immigration will vary according to the language in which it is offered. The Spanish-speaking 

audience is more likely to have a more significant interest and specific perspective on 

immigration when compared to a regular English-language media audience (Branton et al., 

2008). 

It is also found that Mexicans are the largest population that consume Spanish-language 

media, creating a more significant demand for targeted and valued immigration news coverage 

(Branton et al., 2008). Research suggests that because Spanish-language media continues to 

appeal to their target audience, they may portray immigration-related issues in a favorable light. 

Immigration coverage, since favorable to the Latino migrant audience, does entail a positive and 

frequent coverage of immigration policy as preferred (Branton et al., 2008). Furthermore, several  
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content-based studies find that Spanish-language media typically offers more coverage of issues 

relevant to Latinos and more positive coverage of both immigrants and immigrant-friendly 

policies (Branton et al., 2008). 

Moreover, immigration policies may directly impact the audience of Spanish-language 

news media. As a result, many Spanish-language media organizations follow the civic journalism 

model and are more likely to offer "advocate style" news coverage (Branton et al., 2008). 

Research finds that this tactic will promote immigrant interests, encourage Spanish-language 

audiences' political participation, and increase naturalization within their migrant audience 

(Branton et al., 2008). For example, Spanish-language news media are more likely to inform 

their viewers with further information, such as contact information for immigration lawyers and 

toll-free hotlines for assistance, then English-language news media (Branton et al., 2008).  

Attitudes and News  

 Research finds that how the news media frame immigrants can significantly affect the 

audience’s opinions of them (Kinefuchi, 2015). Misrepresentation, underrepresentation, and 

overrepresentation in the media may have implications of how immigrants and Latinos in 

particular are portrayed. (Kinefuchi, 2015). Zuniga et al. (2012) found through an online survey 

(n = 1,159) that Fox News Channel viewers are more likely to be anti-immigrant than those who 
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watch CNN or MSNBC. Stewart et al. (2010) argue that negative media representations of 

immigrants help shape negative perceptions. Participants in online surveys, Black and White 

Americans, are more likely to feel that Latino immigrants are generally threatening and hostile 

(Stewart et al., 2010).  

Research also finds that the negative framing attitude in the news media of Latino 

immigrants causes physical violence against undocumented immigrants (Corrigan, 2008) such as 

the conflict that happened in due to the anti-immigrant legislation such as California's 

Proposition 187 anti-immigrant legislation (Jacobson, 2008). Moreover, Jacobson (2008) found 

that negative portrayals of undocumented immigrants as criminal, intruding, lazy, and hyper-

productive influenced Californians into supporting Proposition 187. This proposition revoked 

undocumented immigrants' access to emergency health care and state-funded welfare resources. 

Advertisements ran on TV that depicted the image of immigrants draining resources from 

California; the GOP built further fear already present among White voters to pass the proposition 

(Jacobson, 2008). Ultimately, past studies agree that mass media's portrayal of immigrants in 

general, Latinos and Mexicans in particular, are frequently unfavorable and that negative 

representations have consequences (Kinefuchi, 2015).   
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News of Immigrants as Individuals 

News stories may use charts illustrating the numbers of immigrants coming into the U.S. 

over time, the amount it may cost to resettle them, or world maps of where immigrants are 

coming from to the U.S. However, stories that consist of narratives based on individual families 

may create more empathy and sympathy toward immigrants, (Mutz, 2018). Providing a specific 

name for immigrants can create a more supportive opinion than stories on unidentified victims 

(Mutz, 2018).  An experimental study of immigrants seen speaking English and assimilating 

rather than speaking their native language, or eating mozzarella sticks and buffalo wings as 

opposed to an ethnic dish, created a sense of familiarity with the audience and, in turn, a support 

for a policy to stop deportation (Mutz, 2018).  

Moreover, r research finds the audience is more likely to remember a negative story 

(Mutz, 2018). Emphasizing the negative, news stories can change the what the audience thinks 

about an issue (Mutz, 2018). However, Mutz finds that balanced coverage will not necessarily 

produce balanced outcomes. Ultimately, this research finds that the audience responds to 

geographic distance. Therefore, if the audience is receiving news on geographically distant 

issues, they are less likely to feel the issue is of importance. Psychologically it is difficult to 

create a positive attitude toward faraway humans (Mutz, 2018).  
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However, the media can visually stimulate the impression of being physically close 

through photographs or video (Mutz, 2018). This can ultimately help overcome an impersonal 

reaction to immigration news by focusing on immigrants as people, and not on immigration 

policies (Mutz, 2018). For those unauthorized but already in the U.S., reporting stories on 

assimilation and integration into American society will have beneficial effects and positive 

influence (Mutz, 2018). To overcome the tendency to objectify those who are different and 

distant, the media coverage may focus on similarities and not the differences between Americans 

and immigrants (Mutz, 2018).   

Reform Today 

U.S. President Joe Biden and his Administration have already acted on some critical 

issues to reverse the Trump-era restrictions on immigration to the U.S. (Krogstad, 2022). The 

Biden Administration, since January of 2022, has taken steps to boost refugee admissions, 

preserve deportation relief for immigrants who came to the U.S. as children and are not 

enforcing the "public charge" rule, which denies residency to those who use public benefits 

(Krogstad, 2022). Although, amidst the Covid-19 pandemic, the number of people who have 

received U.S. green cards has declined. Biden's most important immigration proposal would 

allow more new immigrants into the U.S. and allow those already in the U.S. as unauthorized – a 

pathway to legal status (Krogstad, 2022). 
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Biden’s new legislation can potentially create an eight-year path to citizenship for the 

10.6 million unauthorized immigrants in the U.S., update the family-based immigration system, 

revise employment-based visa rules, and increase the number of diversity visas (Krogstad, 2022). 

Biden had earlier ended the Migration Protection Protocols (MPP) then reinstated the policy as 

"Remain in Mexico," for those who arrive at the U.S.-Mexico border and seek asylum must wait 

in Mexico until their claim is processed and approved, due to a lawsuit by Texas and Missouri 

(Boundless, 2022). Biden continued his attempt in March of 2022 to end the "Remain in 

Mexico" protocol, the Biden v. Texas et al. case, continues in the Supreme Court calling its 

(MMP) benefits as "unjustifiable human costs" and claiming (MMP) is not in the interest of the 

U.S. (Boundless, 2022). 

Moreover, business visas will become available under the latest iteration of the Build 

Back Better reconciliation bill. The bill would include more readily available visas by 

recapturing unused visa numbers from 1992 to 2021; it would retain availability of Diversity 

Visas from fiscal years from 2017 to 2021, and make it possible for those with approved 

employment visas and priority dates more than two years away to file applications for adjustment 

of status by paying a fee of $1500 (Ombok, 2022). The bill is also said to substantially increase 

filing fees that would deposit the fees to the U.S. Treasury and not the USCIS account (Ombok, 

2022).  
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Although, the House of Republicans introduced another attempt at immigration reform 

with the Dignity Act. The Dignity Act proposes paths for permanent residence and citizenship 

for specific undocumented individuals, in exchange for more border security and mandating E-

verify (Ombok, 2022).  However, The U.S. Immigration and Customs Enforcement (ICE) 

released a report that said deportations and arrests had dropped significantly since 2021 and the 

lowest level in agency history. According to the U.S. Department backlog report, green cards 

have also increased from 3% to 18 since January of 2022 (Boundless, 2022).  

Potential Reform 

Research was created in 2022 to analyze what is next for undocumented immigrants by 

Dr. Alan M. Kraut, a professor from Utah State University. Kraut (2022) stated that immigrants 

assisted in rebuilding New Orleans after Hurricane Katrina. Kraut also finds, that the U.S. issues 

more patents than any other country because immigrants bring innovations to the U.S.. His 

research finds that any immigration reform effort after COVID-19 should expand immigration, 

not challenge it (Kraut, 2022). He makes this argument after interviewing leading economists 

and immigration scholars. Kraut (2022) suggests that COVID-19 led to fewer immigrants and 

less trade between countries. This is a risk of short-term recovery and long-term economic 

growth. Kraut asked in his study, “what should civil society and policymakers do post Covid-19, 

or as the medical emergency subsides, to ensure that economies stay open and connected?”  
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(Kraut, 2022). Kraut's goal was to offer policy solutions that would assist the U.S. to recover 

faster a. He found immigrants account for 18 percent or 2.6 million of the estimated 14.7 million 

workers employed in healthcare in the U. S. (Kraut, 2022).  

In addition, the low cost of agricultural produce has long depended upon a migrant labor 

force from immigrants from South America (Kraut, 2022). Labor is needed but green cards were 

recently suspended for sixty days by an Executive Order, although there were exceptions for 

medical workers and others seen as vital in the current state of the country's crisis (Kraut, 2022). 

Kraut suggests \that it is important to prioritize the admission of those in crucial occupations to 

help the U.S. but also not undermine or deny other migrants who seek reunification with 

families; there is ample opportunity for employment after arriving in the U.S. (Kraut, 2022). 

Research suggests that reformers have previously favored lottery systems as a fair process for 

immigrants (Kraut, 2022).  

However recently, some scholars suggested that U.S. immigration reform should have 

fewer random lotteries, creating a point system that must be updated regularly to reflect changes 

in labor market needs (Kraut, 2022). Research also finds that post Covid-19 migrant labor can 

arrive on a temporary work visa program, with better regulations to protect temporary workers 

from exploitation and unsafe labor conditions (Kraut, 2022). The Immigration Admissions 

Commission would need to include representation of labor, manufacturing, agriculture, new  
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technologies, and bipartisan participation to develop an independent body for reform (Kraut, 

2022). An independent body of representatives appointed by the President and confirmed by the 

Senate can deliberate on five-year plans for legal immigration admissions, make 

recommendations for regulating issuance of temporary visitor work visas, and based on 

humanitarian concerns, including family reunification (Kraut, 2022). 

The U.S. has created policies since the late nineteenth century to govern the number of 

people admitted into the country and the requirements for admission (Kraut, 2022). However, the 

federal level to aid the incorporation of immigrants into society, and the economy is minimal. 

The federal government does not conduct or subsidize language training or job training for 

immigrants, nor does it provide job placement services, continuing education, or protection 

against workplace exploitation (Kraut, 2022). Although the same opportunities should be 

extended to workers born in the U. S., policies will succeed if they are fair to native-born and 

immigrants (Kraut, 2022). Research finds that opportunities will be more beneficial for 

Americans to compete equally with immigrant arrivals, though there is little evidence that 

immigrants threaten the jobs of American workers (Kraut, 2022). It is found that an educational 

system focused on vocational training and an apprenticeship program can benefit natives and 

immigrants, as seen in countries like Germany (Kraut, 2022).  
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President Ronald Reagan issued the last full amnesty as part of the 1986 Immigration and 

Reform Act (IRCA) (Kraut, 2022). The current debate is about what penalty is best for those 

who have come to the U.S. unauthorized. Some argue for fines; other more conservative 

advocates suggest deportation and application for admission after ten years.  The Deferred 

Action for Childhood Arrivals (DACA) program has caused uncertainty for immigrants with the 

current state of the country (Kraut, 2022). Some advocates suggest a community service program 

administered under state and local supervision. Illegal immigration breaks American law, but 

American law holds different branches, and unauthorized entrance can be seen as administrative 

law, punishable but not criminal as a felony offense (Kraut, 2022). With community service 

supervised by state or local authorities, can allow unauthorized immigrants to remain in the U. S. 

while building relationships in their communities (Kraut, 2022). A suggestion for future reform 

is those paying their community service time by using their skills in construction or dedicating 

their service assignment to repairing or restoring local parks and playgrounds. Those with 

childcare skills could put those to use at community institutions such as childcare services 

(Kraut, 2022). 

Border control is vital to the country's citizens, although it should include a process of 

application that is fair and compassionate for those who wish to enter (Kraut, 2022). The reality 

of children separated from their parents at our borders contradicts the fundamental human values 
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that we, as a nation, have historically professed and must end (Kraut, 2022). Immigration reform 

should expand immigration, not cancel it; immigration is the essence of America's economic 

growth and the role of global recovery (Kraut, 2022). Although reforming immigration policies 

will need planning and preparation for integrating immigrants into the economy and society, the 

U.S. has assisted other societies in rebuilding their communities (Kraut, 2022). Immigration has 

been a source of talent and energy in the U.S. and can be regulated to direct a growing 

community of successful immigrants to fulfill their desire for the U.S. opportunity. 

Local Government and Campaigns 

In recent years immigration advocacy groups have created social media immigrant 

advocacy campaigns while government groups have created digital tools to assist immigration. 

Campaigns seen on Facebook, Instagram, and Twitter have all assisted in spreading awareness 

on immigration policy and reform, funded resources, and free classes. An example of digital 

tools targeting local governments is the New Americans Campaign, which released "The State 

Government Guide to Promoting the U.S. Citizenship Social Media Toolkit – November 2020" 

on newamericanscampaign.org. This campaign was established to reach some of the nine million 

green card holders eligible to naturalize but have not begun the citizenship process. The 

campaign finds that one of the latest obstacles for eligible residents was the Covid-19 health  
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pandemic. The USCIS federal offices were shut down in spring of 2020, but the campaign 

informs there is still assistance from state and local levels. 

The campaign provides a guide for state governments on the economic benefits of the 

naturalization of immigrants and strategies for support and promotion of the process. The 

campaign urges local leaders to help immigrants who are eligible to begin the naturalization 

process. The Guide explicitly has five steps to promote citizenship. The campaign says 

facilitating U.S. citizenship is a significant investment for lifelong benefits for immigrants and 

their families and significant civic and economic benefits for cities and states. The Guide has 

images that can be posted on Facebook and Twitter. The five steps for state governments are; 

first, fund outreach and legal services; second, defray application fees with tax breaks, grants, 

and loans; third, fund ESL services; fourth, disseminate information; fifth, promote a statewide 

Naturalization Day. 

            The USCIS offers an outreach tool screen where applicants can search for free resources 

on uscis.gov. A Citizenship Public Education and Awareness Campaign promotes awareness of 

citizenship rights, responsibilities, and importance. The outreach screen on the USCIS website 

also offers to free citizenship preparation resources available to lawful permanent residents and 

immigrant-serving organizations. Applicants may find English and citizenship classes, legal 

assistance, and USCIS funded programs. On this webpage, media representatives may also find a  
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Media Support section. USCIS developed a series of print advertisements for online, radio, and 

video public service announcements and flyers for download use. Under this section, applicants 

may also find links to further information in specific languages. 
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Chapter 3: Methodology 

Positionality Statement 

            I began this research due to my own concerns about   immigration policies and 

immigration reform. I understand the law and procedures to become an American need to be 

respected. However, the lives impacted by the pain of immigration policies are far too many, 

with no ending in sight. Immigration has always been a part of history, and geographical borders 

have always separated families. I feel very thankful that I had the opportunity to be born in this 

country. Although, now, as an adult, I see the privilege I have to study, work and live in a 

country where my first priority is not being afraid of drug cartel violence and the scarcity of  

food. I understand the privilege that I live in every day. I want to bring awareness to those who 

continue to fight for their own opportunity to live and thrive in the U.S.  

My parents, like many families, risked their lives along with my five siblings crossing the 

border for the American dream. This dream for my family consisted of staying safe from 

violence, having the opportunity to work, have shelter and food. My father had the opportunity to 

become a citizen and help my mother and siblings accomplish the same. It took years, sacrifice, 

patience, money, and perseverance. However, this is not the case for many families and other 

extended family members of my own. From a young age, I saw the pain that immigrants and 

migrant families endure due to the injustices of immigration policies. It is difficult to work,  
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provide for your family, live under the shadow, and fear deportation. Many relatives were 

separated from their families, wives, husbands, and children due to deportation. Many family 

members were taken from their jobs and left their children in school while they were deported. 

Stories that we, as first-generation Mexican-American children, begin to encounter at a young 

age. As an adult, I felt grateful for being an American but felt guilty that other family members 

could not live the same opportunities as I did.  

I was triggered by the constant stereotypes and condescending messages from the media 

about the Mexican community. I began to pay closer attention to the media's portrayal of the 

Latino community. This was painful to hear because I knew my family was not the same people 

depicted by the media. My father was not in the cartel; he was not a rapist. He came to this 

country alone at thirteen years old; he started his own business, paid taxes, bought a home, and 

believed in being a good citizen. The narrative that Latinos were not good people or "bad 

hombres" was utterly appalling and fueled my passion for immigration. I am aware that 

immigration is far from a peaceful transition into the U.S., but further research on its community 

is necessary to educate those who do not empathize with this community of people. 

 

 

 

 

34 



Research Method 

Through my research, I expanded on the portrayals of Latino/a immigrants in the media 

and current immigration reform today. I conducted a podcast, Latino Voices. The podcast is 

approximately eight minutes and 40 seconds long and it is composed of six interviewees which 

only four were chosen. The interviews explain the experience or representation Latino 

immigrants have in the media. They first interview was held with an immigration attorney Raissa 

Rivas, she shared her experience on how the media stereotypes Latino immigrants. I also 

interviewed two journalists, one Mexican American journalist and one Salvadorean immigrant 

who is now a U.S. citizen. They touched on their role as Latino journalists in mainstream media. 

The CBS journalist Esteban Reynoso said he understands why he must cover most Latino related 

stories; stories need to be told by those who understand the language and culture.  

Telemundo reporter Josue Bran explained what he feels the media needs to better 

represent and understand Latino immigrants. Last, I interviewed Dr. Eunice Juarez who worked 

as therapist at the Pomona Fairplex shelter where unaccompanied youth were taken to be held 

until they were reunified with relatives. Dr. Juarez spoke on how the media impacted the 

protesters who came to the shelters. Due to misrepresentation of the shelters, the Fairplex project 

received bad media coverage. Dr. Juarez also emphasized the impact of different news channels 

and how they represent immigrants in a different manner. Some news outlets may represent \ 
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Latino immigrants as those who come to the U.S. to take away opportunities from U.S. citizens. 

All interviews were video recorded with the consent of the participants. 

Preparation 

I wanted to tell personal experiences of media representation through my interviews. I 

have been preparing my mass communications thesis research since January 2021, 

during the graduate program at California State University, Northridge. Previously, I was an 

undergraduate at CSUN and graduated with a Bachelor's degree in Journalism with an emphasis 

in broadcast.  

Equipment used 

The equipment used for the interviews conducted was a Sony camera for video, a tripod, 

a lovelier microphone, and a MacBook laptop for editing and writing. You may 

listen to the creative project on my YouTube channel; please see the link below.  

Limitations 

            This research does include limitations. One main limitation was the previous research 

found on immigration did not commonly include research within the media. It was difficult to 

find research that cross-examined the media, Latino immigrants, and naturalization. Although 

there was ample research on all three subjects, minimal research has been conducted on the 

effect of naturalization due to the media's portrayal of Latino immigrants. Moreover, a limitation  
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of the creative project was compiling all interviews together. The interviews included six 

individuals, which only four interviews were used for the final project. The documentary was 

restricted to under ten minutes, and the content had to be shortened. Many stories were left out 

due to the limit of time. Further research can be completed to better understand the limitations of 

the immigration process, as well as influence and resources from the media. 
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Chapter 4: Findings 

Podcast: Latino Voices  

YouTube Link: https://www.youtube.com/watch?v=xg6oYsRtEZg&t=9s  

Latino Voices Podcast Script 
 
Christina Rodriguez, Host: 

Hello and welcome to our first podcast episode of Latino voices. I'm your host Christina 

Rodriguez and today we will talk about our first topic media representation of Latinos in the US. 

Latinos make up the largest population of immigrants in the US, making this population a vital 

part of our society. Research suggests that negative portrayals in the media of Latino immigrants 

influence the audience's reaction and attitude towards this community. research finds that the 

media plays a significant role in the opinions Americans have towards immigration policies, and 

shapes politics, immigration issues have always been a critical topic and an intense subject for 

debate, specifically during presidential campaigns. Depending on the news channel, you may be 

watching the views on immigration issues and Latinos may vary. Research finds that when 

watching a less conservative news station such as CNN, stories may be more personal and show 

empathy. While if you flip the channel to a more conservative station like Fox News, you will 

hear more criminalizing stories. I had the pleasure of speaking to a few professionals on media 

representation. Immigration Attorney Reiser Rebbes has been an attorney for six years now, 

opening her first law firm right after law school. Being a first-generation Latina, she always 

knew exactly how she wanted to help her community. Riva said she became an attorney when 

Donald Trump became US president and she felt the impact his campaign made in the media. 

This is how Reiser Rivas feels on the matter of Latino representation in the media. 
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Raissa Rivas, esq., Immigration Attorney: 

“I know that they make the super criminalize them, they make them seem like they're the drug 

cartel or rapists or murder or things like that. And really, they're not like, unfortunately, there are 

some cases where my clients might have had a small possession of drugs, or a DUI or something 

like that, which obviously, I don't condone any of that. But it's not like these huge felonies that 

you would have been in prison for things like that those people they don't even get to go to the 

port do an immigration judge, they automatically get deported after they've committed those 

felonies. So really, the I personally have never had to represent anyone like that, like the ones 

that they mentioned on the media, because there's really, if you really look at the statistics, it's a 

super, super small percentage of immigrants that commit like serious crimes like that it's a very, 

very small percentage, and they make it seem like the majority of them are the ones that are 

doing it, which obviously is not.” 

 

Christina Rodriguez, Host: 

The US is deeply rooted in the belief of the historical image of America, the belief that the US is 

a nation of immigrants. And although some mainstream media outlets in the US may have a 

negative portrayal of Latinos, research finds Americans have never supported immigrants. More 

than now. I spoke to CBS Fresno reporter Esteban Reynoso. And he shared his experience 

working as a Latino in the media. He shared his opinion on how the representation of Latino 

journalists impacts the stories that are told 
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Esteban Reynoso, Journalist: 

“We only have three bilingual reporters, right. So, one of them were excited side, two of them 

work dayside. And like, for instance, if I'm not on that beat on the Spanish beat on the, you 

know, the Hispanic Latino beat, the other reporter will take it. And so, she's done. Vendor 

stories, a lot of vendor stories, a lot of farmworkers stories, a lot of times where victim stories 

where somebody only speak Spanish, their family only speak Spanish, and you know, they'll toss 

it to her. And I mean, I guess you know, it's strategic, right? I mean, you can't send a reporter that 

doesn't know what they're talking about, to do that story. But, you know, it's, it's kind of like, you 

have a place, right? I mean, as soon as you walk in, and you know that there's a story where 

you're gonna have to speak Spanish. Me and Me and her look at each other and we're like, okay, 

Which one of us is going to take? You know, that's just how it goes. I mean, you know, and 

sometimes people bring it up. Like I had a guy who said, of course, you know, they're sending 

the Mexican guy to cover the Mexican, you know, and I just kind of brush it off. I mean, it's, you 

know, because I think that's how else would they do it? You know, but that's kind of a stigma.” 

 

Christina Rodriguez, Host: 

Reynoso added that he is fortunate enough to work in a new station where they do want to 

highlight Latino stories. He says Fresno is a city with a high Latino population, and his station 

understands that they need to have stories to represent their community. Reynosa is embracing 

his role as a Mexican American journalist. He says his ethnic background is an attribute. I later 

spoke to the limo reporter hosts web Ron, who also feels like the main problem with the media is 

that they need more Spanish-speaking journalists to efficiently cover the stories and better  
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represent Latino immigrants. brand's passion is to be the voice for the voiceless. 

 

Josue Bran, Journalist: 

Spanish: 

“Tienen la necesidad de conocer más nuestras culturas, de entendernos un poco más. Y pienso 

que si tienen esa intención los medios, porque al final del día creo que nuestra, nuestra 

comunidad son los que a veces más consumimos, los que más proyectamos. Y pienso que ellos 

necesitan más información sobre nosotros. Y también cómo decir las cosas. Porque muchas 

veces. Una palabra que ellos puedan decir, también pueden dañar nuestra imagen o pueden 

dañar. ¿Cómo se dice el aspecto? Entonces ellos siempre siento que quieren llegar a nuestra 

comunidad, pero para eso también tienen que tener más representantes bilingües que puedan 

también entender un poco nuestra cultura y también la de ellos y como de cómo proyectarnos a 

nosotros y conocer también un poco más de nuestra historia.” 

 

English: 

“They have the need to learn more about our cultures, to understand us a little more. And I think 

that the media does have that intention because at the end of the day I think that our community 

are the ones that sometimes consume the most, the ones who project the most. And I think they 

need more information about us. And also, how to say things. Because many times. A word that 

they can say can also damage our image or can damage. How do you say, the angle? So, they 

always feel that they want to reach our community, but for that, they also have to have more 

bilingual representatives who can also understand our culture a little and also theirs. And how to  
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project ourselves and also know a little more about our history.” 

 

Christina Rodriguez, Host: 

Brad also uses his profession to ensure the stories he is a part of represent Latino immigrants in 

the most honest manner. Moving forward a growing body of research shows that most 

immigrants assimilate to American society and that immigration positively impacts the American 

economy, society, and culture. I also spoke to Dr. Eunice Juarez; she had the opportunity to work 

firsthand with immigrants when they arrive at the border and take into facility shelters. She 

shared the positive and negative effects the media had on the shelters. Dr. Juarez expressed the 

media impacted the number of protesters that came to the shelters, from advocates for 

immigrants to conservatives protesting against President Biden's recent action on immigration 

reform. 

 

Dr. Eunice Juarez, Psychotherapist 

What I did notice was that the media was broadcasting pretty much the same image over and 

over again of what these shelters look like and what it was. It was it was a video broadcast of a 

shelter in Texas, which was very different than the ones that we had here in California. …I think 

it depends on the media, right? Like what channel you're watching, what newspaper you have, 

the mixed messaging. Some of them were portrayed, some were portraying the immigrant youth 

or the immigrant families as victims well as other one other newscaster or you would say our 

journalists were kind of creating more of how would you say like kind of stirring up a little bit 

more of what the purpose was. Right. And in a way, they were kind of stigmatizing them as  
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people coming into the US overcrowding, taking away opportunities from the US citizens here.” 

       

Christina Rodriguez, Host: 

Ultimately, what we can conclude from these conversations is the type of impact the media has 

on Latino immigrants, whether they are criminalized, filled with fear, stereotyped, or 

represented. Mass media plays an important role in society. It is our resource for communication, 

vital news, and inevitably influences the conversations we have with each other. To make a 

positive impact and influence more immigration reform, we must keep having these 

conversations. Thank you for joining me on today's episode of media representation of Latino 

immigrants. This is Latino voices, and I'm your host Christina Rodriguez, Hasta luego! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

43 



Chapter 5: Conclusion 

What I have learned through my academic research is that much work is still needed. 

What I have learned through my creative project is that many voices need platforms to be heard. 

I am inspired to help Latino/a immigrants because of my compassion towards this community. 

The stories I have listened to are filled with heartache, sacrifice, perseverance, fortitude, courage, 

love, and strength. What migrants endure, such as starvation, violence, death, little to no work, 

no education, corrupt government, and no healthcare, are basic human needs. I ask myself why I 

was lucky enough to be in this country and why others do not have that equal opportunity. I have 

learned that only so much can be done, only so many people can be reached, but more 

importantly, immigration issues need to be changed at the core. We can start by focusing on 

worldwide representation, media influence, and educating the world on the stories of immigrants. 

I have also learned that empathy must be the first value in moving change; people will not move, 

and things will not change if we do not have empathy for one another. Immigration laws are 

necessary; however, there should be an equal process for all to live a decent life. I would like to 

continue this research in search of answers and solutions. Immigration reform for Latino/a 

migrants continues to be a topic of conversation in the media for politicians and advocates. The 

discussion cannot be allowed to be forgotten. 
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Personal Reflection 

            When I began this research, I was optimistic about finding an answer; I wanted to place 

the blame on the stereotypes of Latino/a immigrants on something or someone. Although, what I 

have learned through my research is that immigration is indebted to our country. It was the bases 

of our country's foundation, but race preference has always existed. Keeping certain borders 

closed has always been a priority, and the suffering of those separated has always taken place. 

There is no answer as to when or how immigration reform can be solved. The media will always 

create their narrative, but audiences will decide their own opinions and meaning. People are 

becoming more independent and fearless in their thoughts. People are no longer afraid to 

advocate for those who are wrongfully suffering. However, as much as the media may represent 

a community in a negative matter, there will always be other platforms that this generation of 

immigrants can gather resourceful information. I would like to further my research and invite 

students to continue to examine these ideas. I would also like to continue to share awareness on 

immigration reform; there is much room for improvement. Many immigrants living in the U.S. 

under hiding, in fear, and separated from their families deserve the human right to an opportunity 

for growth and stability.  
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Appendix A: Interview Questions for Attorney  

1.     Can you please state your name and tell us about yourself and your background? 

2.      What is your educational history? 

3.      Why did you decide to choose a career as an immigration lawyer? 

4.     With the new Trump administration have you found new obstacles in your 

profession while attempting to assist your clients? 

5.     Are obstacles the same as previous eras in government? 

6.     What are the obstacles immigrants face when attempting to apply for their residency 

or citizenship? (Fear, Finances and/or educational) 

7.     Previous research has found Mexican Immigrants are the least likely to naturalize, 

do you see a difference between Mexican immigrants and immigrants from different 

countries?  

8.     How do you believe the media may play a role in the portrayal of Mexican 

immigrants? 

9.     How do you believe this representation of Mexican immigrants affects the outcome 

of citizenships or residencies? 

10.  How do you believe change can occur for immigration reform?  
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Appendix B: Interview Questions for U.S. Citizen 

1.     Can you please state your name and more about yourself? 

2.     What is your current profession? 

3.     What caused you to migrate from Mexico to the U.S.? 

4.     How old were you when you came to this country? 

5.     Did you migrate alone or with relatives?  

6.     What obstacles did you find yourself in when crossing the border? 

7.     When did you decide to apply for your residency?  

8.     What were the difficulties you faced? 

9.     Why did you want to naturalize? 

10.   Did you feel any misrepresentation while you’ve lived in the U.S.? 
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Appendix C: Interview Questions for U.S. Resident  

1.     Can you please state your name and tell us about yourself? 

2.     When did you come to the U.S. and why did you decide to leave your home 

country? 

3.     How was your experience crossing the border? 

4.     How was your experience when you arrived in the U.S.?  

5.     Did you have family receiving you? 

6.     How did you find work? 

7.     When did you become a U.S. resident and did you have a sponsor? 

8.     Did you find the process easy or difficult, and how so? 

9.     Why did you recently decide to apply for citizenship? 

10.   Have you ever felt misrepresented as a Mexican immigrant? By your community 

or mass media. 
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Appendix D: Interview Questions for the Media 

1. How does Spanish-Language media portray the immigration issues from Latin 

countries to the U.S.?  

2.     Does the media do enough to use their platform to inform on immigration issues? 

3.     How does English media portrays immigrants? 

4.     How does the media influence the opinion of its audience? 

5.     What is your personal experience with immigration? 

6.     How do you believe immigrant’s affect the economy? Negatively or Positively? 

7.     What is the sentiment of immigration news coverage at your station? 

8.     Does the media push immigrants to become citizens, or share the benefits? 

9.     Are you familiar with the citizenship process in the U.S. what is your experience 

with naturalization? Do you believe there are enough resources or obstacles in this 

process? 

10.  In your opinion how would the U.S. look in the next ten years for immigration 

reform? 
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Appendix E: Interview Questions for Psychotherapist 

1. How does the media portray immigrants from Latin countries to the U.S.? 

2.   How can immigrants be impacted by the portrayal and stereotypes of the media? 

3.    In your experience what is the typical mental state of immigrants who have just 

crossed the border? 

4.     Have you had cases where mental health has become better or worse after 

assimilating in the U.S.? 

5.     What is your personal experience with immigration? 

6.     How do you believe immigrant’s impact the economy? Negatively or Positively? 

7.     Is there resources for mental health support specifically for immigrants? 

8.     What type of assistance or treatment is offered for someone who is experience trama 

from immigration issues? 

9.     How can someone overcome the portrayals that are placed on them from the media 

or the public? 

10.  In your opinion how would the U.S. look in the next ten years for immigration 

reform? 
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